
END-USER LICENSE AGREEMENT: 

PLEASE READ THE TERMS AND CONDITIONS OF THIS EULA, AS HEREINAFTER DEFINED, 
CAREFULLY BEFORE USING THIS PRODUCT: Pleasant's End-User License Agreement ("EULA") 
is a legal agreement between Authorized User, either an individual or a single entity (the “Authorized 
User”) and Pleasant Solutions Inc. ("Pleasant") for the attached Pleasant products which may 
include associated software components, media, printed materials, and "online" or electronic 
documentation (the "PRODUCT"). By installing, copying, or otherwise using the PRODUCT, 
Authorized User agrees to be bound by the terms of this EULA. If Authorized User does not agree to 
the terms of this EULA, do not install or use the PRODUCT. 

1. DEFINITIONS 
Throughout this EULA, the use of the words "distributed", "copied", and "duplicated" all refer to any 
form of distribution, copying, duplication, publication, and/or replication on any media and in any 
form. Use, concurrent or otherwise, of one copy of the PRODUCT for more than one computer or 
more than one person (including, but not limited to, networks and remote computer connections) is 
considered copying. 

2. GRANT OF LICENSE 
The PRODUCT is copyright and thus protected by copyright laws and international copyright 
treaties, as well as other intellectual property laws and treaties. The PRODUCT is licensed, not sold. 
It is licensed to the Authorized User as follows: 
(a) Installation and Use. 
Pleasant grants Authorized User the right to install and use an unregistered copy of the PRODUCT, 
only as a whole, on one computer containing a system for which the PRODUCT was designed, such 
as the Authorized User’s operating system, for a period of time as the software normally allows for 
evaluation. PRODUCT and third-party components that it contains cannot be used independently of 
the PRODUCT as a whole. 
(b) Backup Copies. 
Authorized User may make copies of the PRODUCT strictly as may be necessary for backup and 
archival purposes. 

3. DISTRIBUTION OF UNREGISTERED COPIES 
Distribution of unregistered copies of the PRODUCT are granted under the following conditions: 
(a) No information, data, and/or files may be removed, altered in ANY way, or added to the 
distributed package. The PRODUCT cannot be distributed in part. Altering and/or removing this 
EULA is also a serious criminal offense. 
(b) Authorized User must not remove or alter any copyright notices on any and all copies of the 
PRODUCT. 
(c) No charge may be placed for the PRODUCT nor can it be distributed together with other products 
(commercial or otherwise) where the other products or the collection is being paid for or requesting 
donation for, whatever the reason. As an example, but not at all limited to this situation, the 
PRODUCT cannot be put onto a collection of software which requires a distribution fee to be paid by 
purchasers. If Authorized User wishes to put the PRODUCT in any collection or group of software 
which is charged for, contact Pleasant for expressed written permission, which Pleasant will consider 
in its sole discretion. 
(d) The PRODUCT must be distributed in a way that somehow exposes all users to the terms of this 
EULA before use. This can be during installation, before installation, during product opening, before 
product opening, before downloading, or otherwise. 

4. DISTRIBUTION OF REGISTERED COPIES 
Authorized User may not distribute or copy registered copies of the PRODUCT. 



5. PROTECTION 
In no event shall Authorized User circumnavigate any copyright protection or evaluation limits of the 
software. 

6. TERMINATION 
Without prejudice to any other rights, Pleasant may terminate this EULA if Authorized User fails to 
comply with the terms and conditions of this EULA. In such event, Authorized User must destroy all 
copies of the PRODUCT in Authorized User’s possession. 

7. COPYRIGHT 
All title, including but not limited to copyrights, in and to the PRODUCT and any copies thereof are 
owned by Pleasant or its suppliers. All title and intellectual property rights in and to the content which 
may be accessed through use of the PRODUCT is the property of the respective content owner and 
is protected by applicable copyright or other intellectual property laws and treaties. This EULA grants 
Authorized User no rights to use such content. All rights not expressly granted are reserved by 
Pleasant. 

8. NO WARRANTIES 
PLEASE BE AWARE THAT THE PRODUCT IS PROVIDED "AS IS" TO THE MAXIMUM EXTENT 
OF THE LAW. USE AT AUTHORIZED USER’S OWN RISK. PLEASANT EXPRESSLY 
DISCLAIMS ANY WARRANTY FOR THE PRODUCT. THE PRODUCT IS PROVIDED WITHOUT 
ANY EXPRESS OR IMPLIED WARRANTY OF ANY KIND, INCLUDING BUT NOT LIMITED TO 
ANY WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT, OR FITNESS OF A 
PARTICULAR PURPOSE. PLEASANT DOES NOT WARRANT OR ASSUME RESPONSIBILITY 
FOR THE ACCURACY OR COMPLETENESS OF ANY INFORMATION, TEXT, GRAPHICS, 
LINKS OR OTHER ITEMS CONTAINED WITHIN THE PRODUCT. PLEASANT FURTHER 
EXPRESSLY DISCLAIMS ANY WARRANTY OR REPRESENTATION TO AUTHORIZED USER 
OR TO ANY THIRD PARTY. 

9. LIMITATION OF LIABILITY 
IN NO EVENT SHALL PLEASANT, OR PLEASANT’S THIRD-PARTY SUPPLIERS OF 
COMPONENTS INCLUDED IN THE PRODUCT, BE LIABLE FOR ANY DAMAGES (INCLUDING, 
WITHOUT LIMITATION, LOST PROFITS, BUSINESS INTERRUPTION, OR LOST 
INFORMATION) ARISING OUT OF AUTHORIZED USER’S USE OF OR INABILITY TO USE THE 
PRODUCT, EVEN IF PLEASANT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. IN NO EVENT WILL PLEASANT BE LIABLE FOR LOSS OF DATA OR FOR 
INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL (INCLUDING LOST PROFIT), OR 
OTHER DAMAGES BASED IN CONTRACT, TORT OR OTHERWISE. PLEASANT SHALL HAVE 
NO LIABILITY WITH RESPECT TO THE CONTENT OF THE PRODUCT OR ANY PART 
THEREOF, INCLUDING BUT NOT LIMITED TO ERRORS OR OMISSIONS CONTAINED 
THEREIN, BUSINESS INTERRUPTION, OR PERSONAL INJURY. 

10. INDEMNIFICATION 

Authorized User agrees to indemnify, hold harmless and defend Pleasant and its suppliers and 
resellers from and against any and all claims or lawsuits, including legal fees, which arise out of or 
result from (a) Authorized User’s breach of any of the terms and conditions of this EULA; and (b) the 
use, procurement, reproduction or distribution of applications by the Authorized User, Authorized 
User’s users or other third parties.  

11. GOVERNING LAW 
This Agreement shall be governed by and construed in accordance with the laws in force in the 
Province of Alberta. Any legal action brought concerning this Agreement or its subject matter will be 
brought only in the courts located in Alberta, and both parties agree to the exclusive jurisdiction and 
venue of these courts. 



12. NON-WAIVER 
No consent or waiver, express or implied, by Pleasant of any breach or default by the Authorized 
User of its obligations hereunder shall be deemed or construed to be a consent or waiver to or of 
any other breach or default in the performance of obligations hereunder by Authorized User. Failure 
on the part of Pleasant to complain of any act or failure to act of the Authorized User or to declare 
the Authorized User in default, irrespective of how long such failure continues, shall not constitute a 
waiver by such party of its rights hereunder. 

13. SEVERABILITY 
In the event that any provision of this EULA shall be deemed void or invalid by a court of competent 
jurisdiction, the remaining provisions shall be and remain in full force and effect. 

14. HEADINGS 
The headings utilized in this EULA are for convenience of reference only and are not to be construed 
in any way as additions or limitations of the covenants and agreements contained herein. 

15. THIRD PARTIES 
The PRODUCT may make use of several third-party libraries included in the distribution. Such 
portions will be copyright and licensed according to their respective licenses. 

16. OTHER RIGHTS AND LIMITATIONS 
(a) Prohibition on Reverse Engineering, Decompilation, and Disassembly: 
Authorized User may not reverse engineer, decompile, unlock, or disassemble the PRODUCT, 
except and only to the extent that such activity is expressly permitted by applicable law 
notwithstanding this limitation. 
(b) Rental: 
Authorized User may not rent, lease, or lend the PRODUCT. 
(c) Support Services: 
Pleasant may provide Authorized User with support services related to the PRODUCT ("Support 
Services"). Any supplemental software code provided to Authorized User as part of the Support 
Services shall be considered part of the PRODUCT and subject to the terms and conditions of this 
EULA. 
(d) Compliance with Applicable Laws. 
Authorized User must comply with all applicable laws regarding use of the PRODUCT. 

17.  ENTIRE AGREEMENT 

THE AUTHORIZED USER ACKNOWLEDGES THAT THE AUTHORIZED USER HAS READ THIS 
EULA, UNDERSTANDS IT, AND AGREES TO BE BOUND BY ITS TERMS AND CONDITIONS. 
AUTHORIZED USER ALSO AGREES THAT THIS EULA IS THE COMPLETE AND EXCLUSIVE 
STATEMENT OF THE AGREEMENT BETWEEN PLEASANT AND AUTHORIZED USER, WHICH 
SUPERSEDES ANY PROPOSAL, PRIOR AGREEMENT, OR LICENSE, ORAL OR WRITTEN, 
AND ANY OTHER COMMUNICATIONS RELATING TO THE SUBJECT MATTER OF THIS EULA 
EXCEPT THOSE THAT HAVE BEEN AGREED TO IN WRITING AND SIGNED BY BOTH 
PARTIES.  
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